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1. Go to the following web address in your browser: https://moodlex.si.edu/login/signup.php  

2. Complete the fields on the account signup page, using the information below: 

 

 

 

  

Enter your desired Username (don't 

use spaces or special characters). 

Enter your desired Password 

(see rules above). 

Enter your full Email address. 

Enter your full Email address 

again, to ensure it is correct. 

Enter your First name. 

Enter your Last name. 

Select your primary museum or unit from the list of 

choices. If your museum or unit is not listed, select 

Other museum or unit at the end of the list. 

Enter the email address of your Smithsonian 

supervisor or point of contact. You can enter 

Unknown if you do not have this information. 

Select the I'm not a robot checkbox. This protects the 

site against automated account-generating tools. 

Click the Link to site policy agreement to review the user 

agreement, then click the I understand and agree checkbox to 

indicate that your agreement. 

Click the Create my new account button. 
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3. After you click Create my new account, the message below displays, directing you to go to your email account and 
find the confirmation email just sent by Moodle. Click the Continue button in the message. 

  

4. Go to your email account and find an email with the subject line Smithsonian External Learning: account 
confirmation. The sender email address will be Smithsonian-Learning-No-Reply@si.edu. With the email displayed, 
click on the blue hyperlink after the text To confirm your new account, please go to this web address: 

 

5. The message shown below displays. Click the Continue button in the message to go to Moodle. Refer to the 
instructions from your Smithsonian supervisor or point of contact regarding how to find the course you need to take. 
Remember that all courses require an enrollment key, or require that you be pre-enrolled in the course. Information 
regarding enrollment options is available from your Smithsonian supervisor or point of contact  

 

6. When you finish a session of Moodle, open the menu in the upper right corner of Moodle, then select Log out. 

  

 

 

  sallysmith@gmail.com 
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7. When you want to return to Moodle, go to the following address in your browser: https://moodlex.si.edu and you 
will be able to log in with the user name and password you selected in this process.  

 

You can find additional information about using Moodle in the Frequently Asked Questions document posted on the 
front page of Moodle under User Resources. Contact your Smithsonian supervisor or point of contact for all information 
related to using the external Moodle. 

Troubleshooting Moodle Issues 
The Smithsonian external Moodle has over 8,000 user accounts self-created by volunteers and affiliated staff using the 
process outlined in this guide. While issues during account registration and course enrollment are rare, they do 
sometimes occur, and we appreciate your patience and understanding. 

Since your issue creating your account, logging in, or accessing a course might be one of those that can be resolved on 
your own, please consult the table below before contacting your Smithsonian supervisor or point of contact. Remember, 
if you have a Moodle issue or question, please contact your Smithsonian supervisor or point of contact.   

Issue Solution 

I cannot find a confirmation 
email from Moodle in my 
email account, so I cannot 
confirm my account. 

1. Check the Spam, Junk, or Bulk mail folder in your email account for the email. 
2. Search your email for the subject line "Smithsonian External Learning" and/or 

the sender Smithsonian-Learning-No-Reply@si.edu.   
3. If you still do not find the email, contact your Smithsonian supervisor or point of 

contact.  

I do not know the course 
enrollment key for the course 
I am supposed to take. 

To prevent unauthorized access to specialized information within external Moodle 
courses, all courses require the one-time entry of a course enrollment key. Only your 
Smithsonian supervisor / point of contact or the provider of the course can give you 
this information.  

I do not remember my user 
name. 

Click on the Forgotten your username or password? link on the external Moodle 
login page and follow the instructions. You will need to know the email address you 
used for your initial account creation. 

I do not remember my 
password. 

Click on the Forgotten your username or password? link on the external Moodle 
login page and follow the instructions. You will need to know the email address you 
used for your initial account creation. 

I do not remember the email 
address I used for my initial 
account creation. 

If this happens, please do not attempt to create a new account, as you will not have 
your previous course completions or progress available in a new account. Always 
contact your Smithsonian supervisor or point of contact to find out this information. 
If you no longer have this original email account, you can log in and change the email 
address associated with your Moodle account (see below). 

I want to change the email 
address associated with my 
Moodle account. 

Log into Moodle, then open the menu in the upper right corner of the page, then 
select Profile. From the next page, click the Edit Profile link and enter a new 
password. Be sure to scroll to the bottom of the page and click Update changes. 

I have another question or 
issue not listed here. 

Contact your Smithsonian supervisor or point of contact if you have another question 
or issue not listed here. 

 

If you ever need to reset your 

password, use the Forgotten 

your username or password? 

link on the login page. 
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